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Introduction/Background  

Business Objects is the software gateway for accessing data through a secured site on 
the Internet.  The State Department of Health Care Services (DHCS) has developed two 
reporting systems that enable you to view CMS Net Eligibility Reports and CCS Paid 
Claims through Business Objects.  
 
To use Business Objects you need, at a minimum, access to the Internet and Microsoft 
Internet Explorer Version 6.0. 

 County users connect to the DHCS Extranet site 
 https://portal.dhcs.ca.gov/businessobjects/enterprise115/InfoView/logon.aspx  

 State users connect to the DHCS Intranet site 
http://dhssacbi02/businessobjects/enterprise115/InfoView/logon.aspx  

 You will also need a Business Objects User ID and Password issued by the 
State. To obtain a password, please fill out DHCS 4074 on the CMS Net 
Website. 

The number of reports through this reporting site will continue to grow based on 
program needs and your feedback.   
 

Business Objects Passwords 
The Business Objects password instruction document has instructions for setting a new 
password and changing an existing one.  It is located at 
http://www.dhcs.ca.gov/services/ccs/cmsnet/Documents/BOPasswordInst.pdf.  

https://portal.dhcs.ca.gov/businessobjects/enterprise115/InfoView/logon.aspx
http://dhssacbi02/businessobjects/enterprise115/InfoView/logon.aspx
http://www.dhcs.ca.gov/formsandpubs/forms/Forms/ChildMedSvcForms/dhcs4074.pdf
http://www.dhcs.ca.gov/services/ccs/cmsnet/Pages/BusinessObjects.aspx
http://www.dhcs.ca.gov/services/ccs/cmsnet/Pages/BusinessObjects.aspx
http://www.dhcs.ca.gov/services/ccs/cmsnet/Documents/BOPasswordInst.pdf
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Opening Business Objects and Running a Corporate 
Document 
 
Type your User name and Password, and then click Log on. 

 
 
Click on “Public Folders,” then “Corporate Documents,” then “CMS,” then “Eligibility” 
(CMS Net) or “Claims” (CCS Claims) 
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Click on the title of the report you want to run.  Business Objects may ask you to enter 
additional information about the report you want to run, or it will simply run the report. 

 
 
To run another report, click the “Claims” or “Eligibility” folder on the left hand side of the 
screen, then choose another report to run. 
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Saving the Report as Excel, Adobe PDF, or Comma Separated 
Values (CSV) 
Saving a report will open the report in a new window.  Some users will not see the new 
window- this is because of Internet Explorer settings, not Business Objects.  If you do 
not see a new window, please contact your local IT and get their assistance in changing 
your browser permissions. 
 
If the report disappears from the screen and you are taken to the beginning Business 
Objects welcome screen when trying to save, simply navigate to the report and try 
again.  This occasionally occurs when you try to save the report, but should not happen 
twice in a row. 
 
The following corporate documents will default to opening as Adobe PDF format.  You 
can click the “View in HTML format” button to save the report as Excel or CSV. 

 CMS 07 – Healthy Families Caseload Count 

 CMS 08 – Healthy Families Plan List per Client 

 CMS 10 – MTU Client Count by ZIP Code 

 CMS 11 – Cases Closed Due to Death of Client 
 
Open the report in “View” mode  
 
Click the down arrow next to the “Document” icon on the toolbar 
 

 
 
Highlight “Save to my computer as…” and click either Excel, PDF, or CSV 
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Eligibility (CMS Net) Corporate Documents 
All reports automatically refresh with data as of yesterday in CMS Net unless otherwise 
stated. 
 

CMS 01 – All Active Cases 

Lists all active cases in the county, sorted by last name.   
 
Prompt: None 
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CMS 02 – All Referrals (0-30, 31-60, 61-90, Over 90) 

This report lists all clients in a pending or reopen pending status.  It groups clients by 
the number of days between the referral and today’s date.   
 
Four tabs are included in this report:  

 0-30 

 31-60 

 61-90 

 Over 90 
 
Prompt: None 
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CMS 03 – 21 Report (Cases Turning 21 Next Month, Cases Over 21)  

This report lists all clients turning 21 in the next month and clients over age 21.   
 
Two tabs are included in this report:  

 Turning 21 Next Month 

 Over 21   
 
Prompt: None 
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CMS 04 – Age Report (Cases Turning 14, 16, 18, 20 Next Year)  

This report lists all active and pending clients that are turning 14, 16, 18, and 20 next 
year.  This report is used for transition planning.   
 
Four tabs are included in this report:  

 Turning 14 Next Year 

 Turning 16 Next Year 

 Turning 18 Next Year 

 Turning 20 Next Year 
 
Prompt: None 
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CMS 05 – Medical Home Report  

Two tabs are included in this report:  

 Count of Active Cases With A Medical Home - A list of all Medical Homes and 
how many active clients are assigned to the Medical Home, and  

 Active Pending Medical Home Detail - A list of all active and pending clients with 
their Medical Home listed.  If the Medical Home is blank, the client is not 
assigned to a Medical Home.  Blank medical homes are grouped at the top of the 
report.   

 
Prompt: None 
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CMS 06 – Medi-Cal and HF Lapsed  

This report pulls cases with lapsed Medi-Cal or Healthy Families. 
 
This report has four tabs: 

 9N clients with no Medi-Cal Number 

 9R clients with no Medi-Cal Number 

 9U clients with no Medi-Cal Number 

 9K clients with no Medi-Cal Number 
 
The Medi-Cal number field identifies a case as a Medi-Cal case, a Healthy Families 
case, or a CCS only case.     
 
Prompt: None 
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9N clients with no Medi-Cal Number 
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9R clients with no Medi-Cal Number 
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9U clients with no Medi-Cal Number 
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9K clients with no Medi-Cal Number 
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CMS 07 – Healthy Families Caseload Count 

List of Healthy Families clients by Active or Pending case status.  Count of total active 
and total pending clients included in report.  Healthy Families status is pulled using the 
aid code from the Medi-Cal number.  Use this count for performance measure 
reporting. 
 
Prompt: None 
 

Active HF 
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Pending HF 
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Report 
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CMS 08 – Healthy Families Plan List Per Client 

List of clients with a Healthy Families plan in the Healthy Families Coverage screen of 
CMS Net.  Grouped by case number.  This count is not for performance measure 
reporting. 
 
Prompt: None 
 

 
 



 28 

 



 29 

CMS 09 – Count of Active Clients by First Lttr of Last Name 

Count of active and pending cases, grouped by first letter of last name.   
 
Prompt: None 
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CMS 10 – MTU Client Count by ZIP Code 

Count of clients in MTU by Zip Code.  This report is scheduled to run every month, or 
users can view report as of yesterday in the system.  If a MTU appears that is not used 
by your county, it usually is because a case was transferred to your county but not 
closed to the MTU in the prior county. 
 
Prompt: None 
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CMS 11 – Cases Closed Due to Death of Client 

List of clients who were closed due to closure reason “Death of Client” in prior month.  
This report is scheduled to run every month, or users can view report as of yesterday in 
the system.  There are filters in the “Edit Report” screen to narrow down the results to 
the prior month (not shown). 
 
Prompt: None 
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CMS 12 – Active Clients Assigned to a MTU 

List of clients per MTU with their funding source.  Funding source totals at bottom of 
report.  Funding source information from Medi-Cal Aid Code. 
 
Prompt: None 
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CMS 13 – Address Labels (Instructions on second tab) 

List of clients with address information, used in printing labels.  The second tab of the 
report contains instructions for creating address labels in Microsoft Word 2003. 
 
Prompt: Address Type, Case Status 
 

 
 
Report contains the following fields: 

 Addressee Name 

 Address Line 1 

 Address Line 2 

 City State 

 Zip Code 

 Phone Number 

 Language 

 Relation to PT 

 Client First Name 

 Client Last Name 

 Case Number 

 Date of Birth 

 MTU 

 Case Status 

 Address Type 
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CMS 14 – Active Pending Counts and List 

Four tabs are included in this report:  

 Active and Pending Count by Case Status, Funding Source 

 Active and Pending Count by Funding Source, Case Status 

 Active List 

 Pending List 
 
Prompt: None 

Active and Pending Count by Case Status, Funding Source 

Count of clients by Case Status, then Funding Source 
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Active and Pending Count by Funding Source, Case Status 

Count of clients by Funding Source, then Case Status 
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Active List 

List of active clients. 
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Pending List 

List of pending clients. 
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CMS 15 – Referral Counts and List (Prompt) 

Report will display clients with a referral date between the Referral Date Start and 
Referral Date End. 
 
Two tabs are included in this report:  

 Referral Counts 

 Referral List 
 
Prompt: Referral Date Start, Referral Date End  
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CMS 16 – Cases Between an Age Range (Prompt) 

Report will display clients with an age between Age Years Start and Age Years End.   
Report groups clients by age. 
 
Prompt: Age Years Start, Age Years End  
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CMS 17 – Active Pending Diagnoses Counts and List (Prompt) 

Two tabs are included in this report:  

 Active Pending Cases Diagnoses Counts 

 Active Pending Cases Diagnoses List 
 
Prompt: Range of ICD9 Codes 

Active Pending Cases Diagnoses Counts 

Count of Active and Pending Cases by Diagnosis. 
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Active Pending Cases Diagnoses Listing 

List of Active and Pending Cases by ICD9 Code. 
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CMS 18 – Count of Active Pending Cases by Diagnosis 

Count of clients by Case Status, ICD9 Diagnosis, and Priority. 
 
Prompt: None 
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CMS 19 – Active Pending Cases by County Case Manager 

Lists all active and pending cases by Case Status, then County Case Manager. 
 
Prompt: None 
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CMS 20 – Case Count Report 

Count of clients by case status. 
 
Prompt: None 
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CMS 21 - Primary Care Providers (Medical Homes) 

List of addresses of medical homes and the clients the medical home is assigned to. 
 
Prompt: None 
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Claims (CCS Claims) Corporate Documents 
Paid claims are loaded from August 2005.  Claims are updated approximately monthly, 
and the database usually has claims up to three months prior to the current month.   

Expenditures (by CIN) 

Lists all claims by CIN, then SAR Number. 
 
Prompt: Client Index Number (99999999A) 
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Expenditures (by Provider Number, Date of Service) 

Lists claims by provider, then client. 
 
Prompt: Provider Number, From Date of Service, To Date of Service 
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Expenditures (by SAR Number) 

Lists claims by SAR number, then provider number. 
 
Prompt: SAR Number 
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Procedure Codes by Funding Source (by Payment Date, Procedure 
Code) 

Count of total claims and sum of total paid by procedure code, then funding source. 
 
Prompt: Procedure Code, From Payment Date, To Payment Date 
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Expenditures Detail Report (by Payment Date, First Ltr of Last Nm) 

List of claims by funding source. 
 
Prompt: From Payment Date, To Payment Date, From First Ltr of Last Nm, To First Ltr 
of Last Nm) 
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Paid Claims by Funding Source - Summary Report (by Payment Date) 

Count of number of claims and sum of total billed and paid by funding source. 
 
Prompt: From Payment Date, To Payment Date 
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Expenditures (by CCN) 

List of claims by CCN, then SAR. 
 
Prompt: Claim Control Number (99999999999%; % returns all lines of the claim) 
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